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22 OMS Integration Documentation. 1 $107,400.00 $107,400.00

Total Professional Services including Travel & Expenses $107,400.00

Evaluation Period - 12 Months, 10,000 Endpoints

23 Location Awareness No Charge

24 Active Transformer Load Monitoring No Charge

25 Active Transformer Voltage Monitoring No Charge

26 Itron Implementation Services 12 months 1

27 DI Training 1

28 Implementation Travel & Expenses 1

Professional Services DI Total $396,235.60

29 RTU Compliance Daily Rate Per Tech $2,500.00

30 Network Tuning Daily Rate

31 Mobilization TBD $15,625.00

32 Standby up to 10 Days Per Day $4,945.00

33 Standby for over 10 Days Per Day $5,570.00

3rd Party Services

Professional Services DI 

Evaluation Period - 12 Months, 10,000 Endpoints
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Notes & Assumptions for the Cellular Backhaul
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Itron Meter Remediation (Endpoint Management): One Itron analyst will work at the utility direction, up to 25% of a full time employee, to

triage any perceived faults daily, attempt to resolve them remotely, and if unresolvable or undetermined, the issues will be forwarded to the

appropriate team to review/resolve, e.g. a recommendation to replace the meter will be dispatched to the installation team or a site visit for

physical inspection will be dispatched to the field engineering team (Itron or utility, depending on contracted services).

All work will be performed remotely. Should travel be required or requested, travel and expenses will be billed back to the Utility at actual

and will include a 15% administrative expense to all travel costs

Change order will be used if additional support or training is required.

Taxes assumptions:

Sales Tax- Sales Tax is NOT included in our prices.

Itron has assumed VIWAPA is exempt.  

Use Tax- Use Tax is NOT included in our prices.

Itron has assumed that VIWAPA will be the importer of record and will not be subject to use tax.

Property Tax- Property Tax is NOT included in our prices.

Itron has assumed that VIWAPA will hold ownership of the products starting from when the goods leave Itron’s manufacturing facility.

Gross Receipts Tax- With respect to any payments the customer deems subject to the gross receipts tax, we expect to increase our pricing to cover the imposition of such taxes. 

Withholding taxes- Itron has not assumed any withholding taxes would occur and did not include it in our prices. Itron reserves the right to add a contractual provision for VIWAPA to gross up for withholding taxes in the event VIWAPA does withhold.

VIWAPA takes title to all goods at some point prior to importation into USVI, and functions as importer of record;

All installation services are performed by TMD; and

Pricing does not include data for DI apps.

Customer invoicing starts first full month after ship.

If actual data usage is more than assumed data plan then customer agrees to annual true-up via change order.

Itron will provide, monitor, and manage the AT&T VPN/APN tunnels into Itron's data center.

Customer must sign Itron Wireless Data Service agreement for terms and conditions of service.

Pricing assumes Itron hosted SaaS environment in U.S. data center.

Pricing is for AP average loading with 15 minute interval data retrieved 4 times daily.

Each AP and Socket AP assumed to be deployed in a local carrier Coverage area with support for AT&T Roaming.

Quantity of APs and Socket APs based on initial field network design and subject to change.

All APs and Socket APs activated by Itron at time of ship so plug and play ready for deployment upon receipt.

AP data plan assumed to be 5 GB per month.Additional charges apply if usage exceeds 5 GB per month.

Socket AP data plan assumed to be 1GB per month.Additional charges apply if usage exceeds to 1GB per month.

Itron Functional Testing using Itron standard test cases.

Pricing assumes that Utility will provide:

Safe access to all meters, including any keys necessary to access meters, and assistance on unsafe or other special situations.

Current address information and maps of all services.

Customer communications materials including initial customer notification letters and door hangers.

Data mapping and transformation of the work order system host file(s) to the Itron file specification.

Network device counts subject to change once meter location data is provided.

Purchase of additional relay(s) may be required after Itron conducts an RF study.

Itron assumes geographically contiguous deployment of meters.

Itron will provide DI evaluation license for a period of 12-months containing 3 apps including 10,000 endpoints.

Itron offers a standard 3-year warranty from the date of manufacture for GEN 5 RIVA, meters; Extended warranty is included in our quote.

Pricing assumes a 2025 commencement and a 2027 completion.Should project extend into 2028, pricing may be subject to an inflation increase.

Pricing is based on existing agreements or Itron's standard terms and conditions.

Pricing will be fixed for the initial 4 year contract agreement. Price escalation based on CPI / PPI index as published by the US Department of Labor CPI index (CUSR0000SA0) and PPI index (WPSFD41) will be applied if the contract duration exceeds the contract term.

Duties and tariffs are not included.  Prices are in US dollars. This quote is valid for 120 days.

Multiple shipment delivery schedule can be negotiated at the time of ordering.

Estimated travel and expenses have been included and will be billed back to the Utility at actual and will include a 15% administrative expense to all travel costs.

If required through change order, travel and expenses will be billed back to the Utility at actual and will include a 15% Administrative Expense to all travel costs.

Our pricing excludes all tariffs and duties, except as noted below; any changes to these assumptions will require an adjustment to our price.

Itron work will be conducted during regular business hours 7am-4pm Pacific time, Monday-Friday.

It is the customer's responsibility to conduct their own testing as applicable.

Installation contractor will conduct their own testing in support of end-to-end testing.

GMS invoiced annually following upon Customer being granted access and passing Itron Functional Testing.

Meter and Network Equipment installation prices are based on the following assumptions:     

Installation pricing is based on an 18-month project duration.

Assumes prevailing wages.

No requirements for use of union labor. 

No state or federally mandated change to employee benefits or minimum wage laws occurs during the project implementation period.   If changes occur, Itron reserves the right to modify pricing accordingly.

Work will not be performed at locations where it is reasonable to assume damage will occur to the customer’s property without damage waiver and prior consent of the utility and/or the customer. 

Itron will only be responsible for the repair of damages caused directly by Itron services.  

All meters are located in geographically contiguous routes within selected areas and Itron will have the flex bility to route technicians in what we consider to be the most efficient order 

Pricing includes secure facilities for the installation/retrofit workforce, storage for meter/module inventory, and secure overnight parking for installer vehicles.

Any suspension, de-mobilization or re-mobilization fees incurred through no fault of Itron, will be passed on to the Utility via the change order process.    

ProSvcs invoiced upon achievement of Milestones within SOW.

Software Licenses invoiced upon delivery.

M&S invoiced upon granting the entitlement for SW licenses.

Equipment invoiced upon shipment

Installation Services invoiced monthly based upon actual completions.
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